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Introduction 
The NBCC Foundation and National Board for Certified Counselors invite you to a no cost Webinar on 
Professional Practice Building. This series of webinars is designed to be useful for both new 
counselors and seasoned counselors wishing to expand their areas of practice, and aims to help 
counselors develop the business skills necessary to build a successful professional profile. This 
webinar series is offered at no cost to all board certified counselors (NCCs), as well as NBCC 
Foundation Scholars and Fellows and Global Career Development Facilitators (GCDFs) in good 
standing.  
 
Many mental health clinicians delay or even give up on their dream of starting a private practice. One 
of the most common influences that negatively impacts their decision is not knowing how to navigate 
credentialing to join insurance and Employee Assistance Program (EAP) panels. Often, clinicians 
become so overwhelmed after downloading an insurance and EAP credentialing application that they 
do not even attempt to complete the process. The information in this webinar will not only assist 
with the credentialing process but also show how organization is the key. 
 
One failure of private practice success is not being in a position to receive payment for services 
through third-party reimbursement, such as insurance companies and EAPs. This webinar will provide 
valuable information as well as tips on becoming a panel provider. Join this webinar in taking one of 
the first steps to starting your private practice. Let me help you succeed and bring your dream of 
private practice to reality! 
 
After this webinar, participants will be able to: 

 Identify the benefits of being on an insurance and EAP panel. 
 Discuss needed information to compile as a checklist in preparing for completion of insurance 

and EAP credentialing and enrollment into the CAQH credentialing database. 
 Outline the credentialing process to become panel providers for insurance companies and 

EAPs from start to finish. 
 Explore tips to assist with the credentialing process. 

 
 
Click here to view webinar: Getting Paid: Joining Insurance and EAP Panels, presented by Sandra V. 
Phillips. 

https://vimeo.com/298646364

